
Housing Advisor – January 25, 2017 – Harassment  

What can you do if you feel like your landlord is harassing you? Denise, Glendale  

Harassment by an owner is a course of action intended to force a tenant out of his/her apartment 
or to cause a tenant to give up rights granted the tenant by the rent Stabilization Law or Rent 
Control Law.  No owner or anyone acting for the owner may interfere with a tenant’s privacy, 

comfort, or quiet enjoyment of the tenant’s apartment.  Interference includes reducing services or 

engaging in baseless court proceedings.  The Rent Code Amendments of 2014 (RCA 2014) 
expanded such course of conduct to include the filing of false documents with or making false 
statements to DHCR.  

Harassment is a serious violation of a tenant’s rights.  NYS DHCR established the Enforcement 

Unit specifically to handle Harassment cases.  The Unit is staffed with attorneys who specialize 
in this area of rent laws.  They respond to all complaints of Harassment made within NYS 
related to rent regulated housing.  

Owners found guilty of tenant Harassment by administrative order after a hearing is held, are 
subject to a fine of $2,000 for a first offense and up to $10,000 for each subsequent offense.  In 
addition, DHCR will not permit rent increases once there has been a finding of Harassment until 
there is a finding that the harassment has ended.  

Tenants should use form, RA-60H “Tenant’s Statement of Harassment” to submit a 
Harassment complaint to DHCR.  The complaint will be reviewed to determine an appropriate 
form of action.  It may be determined that the tenant actually needs to file a different complaint 
form such as Failure to Renew Lease or Decrease In Service, as opposed to a Harassment 
complaint.  Those complaints that allege facts that constitute Harassment are assigned to an 
attorney.  A copy of the complaint will be served on the owner and the Enforcement Unit 
attorney will schedule a conference for the tenant and owner.  

The conference generally results in a written and signed agreement that details the corrective 
action to be taken by one or both parties.  The agreement is then monitored by a DHCR attorney.  

For more information contact Central Astoria LDC at 718-204-1049. 

 


